Stuart Woods
UX Designer

stuarthwoods@gmail.com | 303-596-3778 | Hillsborough, NC
Accomplished user experience professional with a proven ability to create
design solutions that are rewarding and engaging. Superlative communication

and team-building skills fueled by a hardcore desire to see my clients,
company, and co-workers succeed.

Work Experience
May 2017 - Aug 2026

Senior UX Designer
Tanium | Security and IT Operations

e Delivered UX design across multiple concurrent product teams to
consistently meet deadlines

o Partnered with Product Managers to align design decisions with key
business initiatives and evolve product direction

e Owned UX for the two highest revenue-generating products, leading the
effort for key redesigns for their sustained growth

o Worked collaboratively with my UX team to coordinate improvements to a
complex platform, interconnecting workflows, reducing complexity, and
improving consistency

e Helped establish the company’s first design system, laying the foundation
for future scale

Feb 2014 - May 2017
UX Designer

ChannelAdvisor | E-commerce

e Led UX initiatives for the company consisting of quick turnaround projects
to large projects focused on key company goals and strategies
» Redesigned a complex enterprise platform to provide context, efficiency,
and standardization
o Worked with key stakeholders to roll out a comprehensive customer
experience program throughout all levels of the company
» Helped to manage and shape design patterns and core platform Ul as the
Core Ul team’s Product Owner
Oct 2013 - Jan 2014
UX Designer
Fidelity | Financial services

« Assisted with the redesign of the company’s health savings account (HSA)
information by creating a more intuitive and engaging online experience for
employees to contribute to their accounts

o Worked with a large cross-functional team on the redesign of the
company’s 401k presence across multiple public-facing websites.

Dec 2012 - Aug 2013
UX Designer
24tru | Research services (formerly Qualvu)

e Led all UX initiatives for the company, integrating design initiatives with
core team members including developers, sales and marketing, product,
and research and strategy

o Worked with Product, UX, and Development teams to launch a multi-tiered
redesign of the company’s new-to-market research platform

Jul 2012 - Nov 2012
UX Designer
eBags | E-commerce

o Created a successful e-commerce shopping tool from conception to
production
e Created an enhanced product viewer to allow 360 degree product views
for both the website and tablets
o Set up key information architecture initiatives for the website to allow users
to find products with more success
Oct 2011 - Feb 2012
UX Designer
Canoe Ventures | Advertising technology and services

o Collaborated with a multi-disciplinary team to redesign and enhance
enterprise-level products into a more integrated user experience to
improve both internal efficiency and client ROI

e Revised and updated website and report style guides to ensure adherence
to company branding and marketing standards

2008 - 2011
Information Architect

Local Matters | Local search and marketing solutions

2006 - 2008
Information Architect

Starwood Vacation Ownership | Vacation ownership services

Skills

Product Design

Over 20 years of UX/IA/Human Factors experience in product design

Teamwork

e Proven ability to work with teams and clients to create winning design
solutions

o Skilled in meeting clients’ needs and adhering to project deadlines within
an iterative design process

o Expertise in working with cross-functional teams to integrate UX into the
design, development, and business processes

o Experienced at educating and informing team members and clients on UX
best practices

Core Skills

Interaction Design, Design Systems, Information Architecture, UX Strategy,
Iterative & User-Centered Design, Enterprise UX

UX Tools
Figma, Sketch, Balsamiq, FullStory

Al-Assisted Workflows
Claude

Education

University of Tennessee in Knoxuville
BA in English



